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The Global B2B eCommerce Opportunity

Today's B2B buyers are more likely to educate themselves, find B2B eCommerce Surpasses B2C in Market Value
solutions and buy online. Companies must deliver frictionless The market value of all B2B transactions was more than three times
online sales and payment experiences optimized for B2B. greater than all B2C transactions in 2020.

0oo| (000
Global B2B Growth Will Continue to Accelerate anol ong
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The annual value of global B2B ecommerce transactions is projected to
nearly double in size by 2027.

Sales in trillions USD

oo B2C B2B

I n] Source: (Quickbooks)
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Sellers Lag Behind B2B Buyer Expectations
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73% of Millennial workefrs are involved in decisions
to purchase products,or services for their companies.
(Merit)

Sales in trillions USD

2020 2027

(Research and Markets)

Millennial B2B buyers cited Internet search and vendors’
websites as their/top two means of researching products
and services. (Merit)




B2B Companies Must Adopt Digital-First Sales Models

¥ By 2025, 80% of B2B sales interactions will occur through digital Key Considerations For Choosing a B2B Supplier
channels, (Gartner)
. By 2023, B2B organizations with digital commerce offerings will 1 @ Ability to track orders online

see 30% more revenue compared to competitors without digital
commerce sites. (Gartner)
2. 389% B} Ability to place orders online
. Much of this shift is driven by the fact that today’s largest B2B
buyer demographic is millennials. (Forrester)

Ability to manage returns online

3.

62% Of BZB buyers now prefer to sea rCh for Source: https://www.sana-commerce.com/blog/let-me-introduce-you-to-your-21st-centuryb2b-customer/
information, solutions and suppliers online.

The Largest Demographic of B2B Buyers Is Millennials

i.i.i. .ii.i.i.i.i Buyers age 25-34 = 45%
i. i- i. i i. i. i i i‘ Buyers age 35-44 = 30%

Source: https://www.themarketingblender.com/statistics-boost-sales/
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Five B2B eConmmerce Examples

Creating a better B2B ecommerce experience helps improve conversions,
enhance sales and tap into an expanding online market. The following case
studies offer prime examples of companies that offer excellent ecommerce
experiences by following B2B best practices.
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JOOR

intoa
Global Marketplace with Digital Payments

is a wholesale international marketplace for clothing. JOOR originally
focused on in-person sales at industry expos and events. As trade shows
were shut down during COVID-19, JOOR used ecommerce to supplement and
enhance its existing business model.

JOO'Q BRANDS RETAILERS VIRTUAL SHOWROOM DIGITAL TRADE SHOW RESOURCES REQUEST A DEMO

THE WORLD'S PREMIER DIGITAL
PLATFORM FOR WHOLESALE
MANAGEMENT ]

The future of wholesale is here. Discover how modernizing your wholesale
business with JOOR delivers efficiencies, intelligence and revenue growth. =)

REQUEST A BRAND DEMO CREATE A RETAILER ACCOUNT P

Add to Order

05 _Quanity Whetessls (VD) _Sums. Betsd [VSO]

JOOR

Our Virtual Showroom

INNOVATE YOUR VIRTUAL
SHOWROOM AND POWER
YOUR WHOLESALE
GROWTH

Generating over $45B in GMV to date, JOOR
brings the wholesale industry together on SCHEDULE A FREE DEMO
one p\atfqrm watb un matched global access o st
and truly immersive virtual showroom tools.

Company name Website URL
Let JOOR's Virtual Showroom help you:

+ Bring your products to life online with superior look and Workaronl BhoRaRumbar

feel featuring zoom-in, 360-degree imagery, dynamic video,



http://joor.com

JOOR

JOOR supplemented traditional payments with ecommerce capabilities within
its online catalog, thereby connecting B2B buyers and sellers.

JOOR simultaneously facilitated global transactions by adding online payment
acceptance for different merchants.

Merchants using JOOR'’s platform can sell online — something
JOOR’s audience requested in a 2019 survey. So far, 175 brands have
used the platform’s payment acceptance model.

JOOR accepts payments by card, SEPA and
global ACH — and 50% of JOOR's users
prefer the latter. JOOR also simplifies
invoicing with the option for split
payments.

INVOICE

N

o @ JOOR O reruees

e/

JOOR PAYMENTS AT A GLANCE

@ G @

Accept credit card payment in Take deposits and partial Send Involces in bulk with secure Share bulk payment reminders
135+ currencies payments for complex orders tokenized payment links Instead of making phone calls



https://www.pymnts.com/news/b2b-payments/2021/joor-adds-payment-options-to-its-b2b-fashion-platform
https://www.pymnts.com/news/b2b-payments/2021/joor-adds-payment-options-to-its-b2b-fashion-platform

Arrow Electronics

the On-Site Search Experience

provides electronic components, enterprise computing
solutions and expertise to businesses across the globe. From medical devices
to smart cars, many of the transformative technologies that make headlines
and disrupt industries are built using Arrow components.

Arrow’s search functionality is second to
none, offering results with detailed info
on inventory and availability as well

as the-ability to place an order

BEST PRACTICE

right from the results screen. . .
Arrow's informative search
results power their online sales.
Search is critical for B2B ecommerce
because more visitors have purchase
intent when compared with B2C
ecommerce visitors who are

more likely to be browsing.

SusD -

ANROwW All Categorles opto =

— PRODUCT GATEGORIES
oasiy Products Manufacturers B Optocizcionics

DESCRIPTION

Celebrate Arduings

RLY Optofet RION 0l
RELAY OPTO DPST-NC SMD i .

3
MANUFACTURER

AM Opto Semiconductors LEARN MORE

Subscribe & Save

SHOP NOW

[V U VA i covcaones + semiconauce

or|
re. Arcies anaMoos

Showing Results for 'Semieonduetor|!

Selecting a category will provide you with more
filters and product details.

€D oS «

_ Spask Virtual Assistant



http://arrow.com/

ARROW ELECTRONICS

Arrow even offers search APIs so customers can integrate Arrow part search
into their own applications.

The buying process is also excellent, offering customers the ability to find
components, see available inventory, and add products to their carts all
before they need to sign in or create a merchant

account — no hiding behind a
login screen.

AW Y

PARAMETRIC SEARCH b

Hire an En

atus, and more allowing
your inventory se and purchasing
end keystroking ordel

imns by connecting o

GET STARTED LEARN MORE

Nmu—\nl All Categories v

PARAMETRIC SEARGH ¥

Products M )2 A | Hire ar
4 Back Home / C ! / GPS/ GPS /
Top Searched
NXP Semiconductors X
Total In Stock: 30,009 parts
BGU7007,115
sl - DOWNLOAD DATASHEET
QUANTITY
' %) :;::H?URJR Increments of 1 100 UPDATE
emiconductors Minimum 1
PRODUCT CATEGORY TOTAL $51 _30
LLEANES FAST FREE SHIPPING WITH ARROWPERKS
DESGRIPTION Add to BOM Price for 100
GPS Amp Single Low Noise
1.61GHz 3.1V 6-Pin XSON T/R
5,009 In stock: Ships tomorrow ~
@ e e O C D Service Fee $7.00
@15 OrCAD
o ARROW REEL
SeaNSPS Anysiers by MAF Semcandnitrs ), ships tomormow Spliced leader/iraller tape per EIA
standards Leader
tape:400mm=15.75", Trall
Product Technical Specifications Shipsfrom:  United Statesof  tape:160mm=6.3" Custom reels are
America non-refundable more information
EU RoHS Compliant Date Code: 2050+
Manutacturer 39 weeks
ECCN (US) EAR99 Lead Time:
Part Status Active Minimumof: 1
HTS 8542.33.00.01 Mudmen OF 5000
Country Of Malaysia

MyArrow'™

MyArrow™




Grainger

With a Mobile App

is a leading industrial supply company that sells everything from
hardware to safety equipment. Grainger’'s exemplary B2B ecommerce website
focuses on ease of ordering, with straightforward navigation, quick access to
categories and products, and a clear, compelling search bar — all with a top-notch
user interface. Grainger’s 3.5 million customers
worldwide are proof that their strategies
work. (B2B Online)

BEST PRACTICE

Grainger’'s mobile app

invites users to upload images,
chat with agents and scan a barcode

to promptly re-order the same
product. This makes the purchasing

process simple and convenient,

smoothing out the repeat
order process.
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GRAINGER. Over 1.5 Million

WAL TT o ree owes wh cerrr vone Products

e : _——
*HEEE

arran
Recail Gasoline Portable Generater,
4400 Rated Walts, 8,000 W Surge
Watts, 120V AC/240V AC

Recontly Viewed 3BANOT 3nawar

201m608 om
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GRA'NGER Catalog FindABranch  KeepStock Help  1-800-GRAINGER

All Products ~

Fast Check-Out New Image Search

My Products  Setermea isamanen. ()

ﬁ GENERAT

Register Signin v

Q BulkOrder ~ My Account v E‘
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For Those Who Prepate
Al
Emergency preparedness solutions.

The One Item You Need + 1.5 Million More

& He

Safety & Security Lighting & Electrical Tools & Test Instruments

.

View All Product Categories »
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Pipes, Hose, Tube &

Cleaning & Janitorial HVAC Fittings



https://www.grainger.com/

GRAINGER

Grainger also offers an exemplary checkout interface. A guest checkout option
means there’s no login required, allowing a seamless experience.

For repeat orders, an account system lets businesses sign up and manage their
orders quickly and easily.

Registered users can take advantage of faster ordering options, save items to
personal lists and track order status with ease.
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GRAINGER Catalog  Find ABranch  KeepStock  Help

All Products ~ Enter keywaord, item, model or part #

Ragister Signin ¥

(o} Bulk Order ~ My Account ~ E'

Checkout

Sign In

Password =

Forgot your User ID? | Forgot your Password?

GRAmGER Catalog  Find ABranch  KeepStock  Help

All Products - Enter keyword, item, model or part #

Register with Grainger
When you become a registered user on Grainger.com you can:

+ Take advantage of faster ordering options
« Save favorite items to personal lists

+ View your customized account information
- Track your order status and order history

Register

1-BOO-GRAINGER

Checkout as a Guest

You dont need to be registered to checkout. However, it is recommended for
faster ordering as well as access to time and money-saving advantages.

Select Shipping Destinatiar

usa hd

Reglster Signin

Q Bulk Order ~ My Account ~ E1

Checkout

Delivery Method

@ shipping

™) Piekup

Account Type

@ Business Use

) Parsonal Use

CONTACT INFORMATION

| |

Order Summary
Subotal $26267
Estimated Standard Shipping §14.25
Estimated Total §276.92
Al klhy, hippin, t & pecrnctions e s

kil you complete your ordes

Emai

Phone Number

Optional

Email Me Special Updates & Promotions

Shipping Address

First Name

Last Name

Company




Caterpillar

1-16 OF 23 RESULTS

Articulated Trucks

Caterpillar Built

Asphalt Pavers Backhoe Loaders Cold Planers

is the world’s leading manufacturer of construction and mining
equipment.
Compactors Draglines
CAT’s B2B ecommerce success stems from great visual site navigation. Clear
images of different equipment by model help buyers find what they are

looking for fast, just by scanning the graphics. EQUIPMENT TYPE (2 TEMS)

- |

ARTICULATED TRUCK BARE CHASSIS THREE AXLE ARTICULATED TRUCKS

MODELS
FILTER BY
1-9 0F 9 RESULTS

Equipment Type ~
Articulated Truck Bare
Chassis (2)

Three Axle Articulated
Trucks (7)

SMALL DOZERS | D1

WORK LOOKS BETTER FROM HERE
N\

ENGINE MODEL | POWER - NET OPERATING WEIGHT L wzvis!B_! I

Cat C3.6 59.7 kW 8099 kg

[ GALLERY

ARTICULATED TRUCK BARE
CHASSIS

725C2 Bare Chassis

STANDARD WHEEL BASE
156.7in

LONG WHEEL BASE
N52in

RATED PAYLOAD
%t

VIEW

COMPARE MODELS

ARTICULATED TRUCK BARE
CHASSIS

730C2 Bare Chassis
STANDARD WHEEL BASE

156.7in

LONG WHEEL BASE
2152in

RATED PAYLOAD
3Nt

VIEW

COMPARE MODELS

THREE AXLE ARTICULATED
TRUCKS

125

ENGINE MODEL
CatC9.3

RATED PAYLOAD
265 ton (US)

HEAPED (SAE 2:1)
1956 yd?

VIEW

COMPARE MODELS



http://cat.com

CATERPILLAR

While CAT buyers will need to find a dealer to make a purchase, they can
request price quotes online. This helps bridge the gap between traditional
sales models and contemporary ecommerce.
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You can now create an account to manage your preferences and personalize your experience on Cat.com. REGISTER NOW

BAT PRODUCTS  INDUSTRIES  SERVICES & SUPPORT Q.  QrNDDEALeR & myaccount (B i

Products & Services - North America Request a Quote

REQUEST A QUOTE

To receive a quote from your local dealer, please fill out the form below. A dealer representative will follow up with you with the quote information
you requested

First Name B} Last Name
Email Business Phone
Company Company Address

Purchase Timeframe
Please Select

Additional Information

Financing options Extended Protection Parts Information Service Options

Yes I'd like to receive future marketing (e.g. new product information, promotions) communications (e.g. email, text and phone) from Caterpillar
Inc., its affiliates and subsidiaries worldwide and the Caterpillar dealer network. Regardless of whether you decide to receive these marketing

communications, Caterpillar will continue to send service/transactional messages, including those that have to do with any accounts that you
may have with us.

No | would not like to receive future marketing communications.




Alibaba

International Payment Preferences

12V Rechargeable Lithium Battery Cordless Drill Power Screwdriver
Multifuctional Electric Hand Drill Electric Screwdriver Kit
; 2 2 Reviews 13 buyers
2 - 49 Pieces 50 - 499 Pieces >=500 Pieces
$8.90 $8.16
Type: Multifuctional Screwdr...
Rated Input Pow... 12V
No-Load Speed:  750-1350r/min $9.65
Asia’s leading online B2B marketplace, is the go-to online shopping . , ‘
Samples: Multifuctional Screwdriver, 12V, 750-1350r/min

resource for wholesalers. Click here to expended view $9.65/Piece | 1 Piece (Min. Order) | By Samples

,Fl L - - - Customization: Customized logo
= =] " = | ) :
g [ Customized packaging

More

Alibaba accepts a variety of local payment methods to improve its B2B

Trade Assurance protects your Alibaba.com orders

ecommerce experience globally. Since businesses

Payments: VISA @ T/T Online Transfer #Pay WesternUniontwu |58

a ” over the World Shop on AI | ba ba, the Alibaba.com Logistics  Inspection Solutions ~ Production View  One-Stop Service
Payment Terms: Net-60

ecommerce behemoth takes credit

cards, wire transfers and ewallets, as -A
BEST PRACTICE

We” as reglonal payment methOdS Trade Assurance protects your Alibaba.com orders 86.7% On-time delivery rate
such as online bank transfers Offering local and alternative & Alibaba.com Freight | Compare Rates | Learnmore
. . . o - P ts: [ 4 / i ans P ion I
in Europe and Boleto in Brazil. payment options like bank ayments: VISA @8 T/T Onine Transler &Pay WesternUniontWul [
. . Alibaba.com Logistics ~ Inspection Solutions = Payment Terms: Net-60 .
transfers can Improve conversion This supplier also supports
L/C.D/AD/PT/TWestern
rates, reduce cart abandonment, Union,MoneyGram,paypal payments.

reduce transaction fees for
merchants and help protect
merchants from chargebacks.
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https://www.alibaba.com/

ALIBABA

Alibaba is another example of a website that offers a great search experience.

The site’s search results offer a filter on the left side that allows users to drill
down and refine their results.

Each search result listing contains relevant
information like an image, minimum
order quantity, availability and the
seller’s rating.
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&£ 2 Alibaba.com

:= Categories

@ See FAQs on the Coronavirus (COVID-19) and Alibaba.com shipments  learn more >

CATEGORIES

Plastic Cards
Metal Crafts
Card Holders
Sculptures

Supplier Types
I Trade Assurance
verified Supplier

[ <lhresponse time

Product Types
Ready to Ship
Paid samples

Fast dispatch

C Products ~ Metal Credit Card

WD 2z 8 2 E
Join Free Messages Qrders Cart

Ready to Ship  Trade Shows  Personal Protective Equipment  Source on Alibaba.com - Sell on Alibaba - Help -

14364 results for "Metal Credit Card"

* Metal Credit Card Metal Name Card Chip Slot Etched Blank Metal Credit Card With Mac

English-USD~  Ship to: =

$1.20-$2.00, rcce

100 Pieces (Min. Order)

Shenzhen Thanks Card Ltd. > ECN  2vs @ | @@

(@ Us $70,000+ in 68 Transaction(s) 5.0 (10) "Quick delivery” “fantastic service" @
Contact Supplier @ Chat Now! compare @
~

CATEGORIES ToP

wme Plastic Cards
Metal Crafts

Magnetic Stripe Membership America

Card Holders

Sculptures

Supplier Types
1/ Trade Assurance .
Verified Supplier

(=] =Th response time

Product Types

Ready to Ship
Paid samples
Fast dispatch
Delivered Duty Paid

Min. Order

less than




The B2B Digital Transformation
Is Underway

Six Best-Practices
for B2B eCommerce

Enable a variety of international payment methods
Improve the on-site search experience

Show products and cart details without requiring a login
Make the repeat order process easy and accurate

Provide information and solutions for customers to self-educate

QAAAAQ

Offer payment options that avoid high credit card fees
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est way to power local payments anywhere
nabling companies to expand globally

ding out complex payments infrastructure.

ng Rapyd'’s global payments network and flexible
ch-as-a-Service platform, businesses can accept
ternational payments with local ewallets, bank transfers,
cash, credit and debit cards. Rapyd manages local licensing
and regulations to maintain payment compliance with
built-in AML, CTF, sanctions screening, tokenization and
encryption, and KYC and KYB identity verification, making
it easy to offer local payment methods, securely, anywhere
you do business.

rapyd.net


https://www.rapyd.net/



